Abstract: Using a big data-based approach, this study examines the societal evaluation of environmental administration before and after the devolution of administrative power from the central government to local governments. We have employed a big data-based analysis as the methodology to explore society's assessment of administrative performance during each period. The term environmental administration is operationally defined as the environmental responsibilities that have been transferred from the central government to the local government. These can be classified into four parts: air quality, the natural environment, public health, and resource recirculation. The results of this study show the that society's evaluation of environmental administration at the level of local government has been decidedly more negative than that of the central government. However, it should be noted that the proportion of negative evaluation has been decreasing over time. This study indicates that the central government is considered to be more qualified in conducting environmental administration than local governments.
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